From: James Keane

To: Microsoft ATR
Date: 1/10/02 4:18pm
Subject: Microsoft settlement
Dear Sirs,

Below please find the text of a letter that I recently sent to the Att'y Gen of Connecticut. Please know
that I am not the only tech. oriented professional who feels this way. Those of us who have watched the
evolution of the computer for the last two decades have been alarmed & disgusted by the conduct of this
corporation & the stifling effect it has had on innovation in the computer world.

James Keane,
YALE LAPAROSCOPY
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piea;+e4d” piece of soft ware they produce, they have the nerve to talk about
"Innovation" !In a hundred ways

daily, despite lawsuits civil & crimminal, they sabotage rivals, deny acess or produce
obstacles to su

Thank You,

James Keane

Yale Laparoscopy

James Keane,
YALE LAPAROSCOPY
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